
 

 
 

Training Workshops 
Assointerpreti 

 
 
Workshop 1: Introduction to remote interpreting (3 hours) 
Objectives: 

- Introduce beginners/intermediate users to remote interpreting 
- Present an overview of the different platforms 
- Show and discuss the ideal technical set-up, both basic and advanced 
- Discuss work conditions in remotely interpreted meetings 

 
Learning outcomes: 

- Participants will leave the workshop with a clear idea of the tech they need to offer 
their interpreting services remotely 

- Participants will prepare a checklist of questions to ask RSI meeting organisers 
- Participants will learn the main features of a number of widely used RSI platforms 

 
Remarks: 

- This workshop is open to no more than 100 participants. 
- Assointerpreti may ask junior interpreters to interpret into Italian for members who do 

not feel comfortable in listening to the presentations in English. 
- At the end of workshop, participants will vote to choose from one of three platforms 

for the practical part in Workshop 2. The platforms are: Webex SI, Akuou for MS 
Teams or Zoom Interpretation. 

 
Workshop 2: Practical training on an RSI platform (3 hours) 
Objectives: 

- Explain the different features of the chosen platform  
- Offer participants a hands-on experience of an RSI platform of choice 

 
Learning outcome: 

- Participants will feel comfortable to work on the chosen platform 
 
Remarks: 

- The second workshop is open to no more than 100 participants in the first and third 
hour, and only to a maximum of 27 participants in the hands-on experience hour. 

- Participants who are not included in the hands-on part can attend as “attendees” the 
meeting and provide speeches and feedback. 

- Speeches can be made in Italian so that any colleague with any language pair can be 
actively involved in the group of 27. 



 
Trainer: 
Maha El-Metwally is a conference interpreter in the Arabic booth. She works for a wide 
range of international organizations, including the European Institutions and the United 
Nations. She is a member of the International Association of Conference Interpreters (AIIC), 
the Chartered Institute of Linguists (CIoL) and the American Translators Association (ATA). 
She is also a Fellow of the Institute of Translation and Interpreting (ITI). She served on the 
ITI Board and Membership Committee for 6 and 9 years respectively. She also served for two 
years on the ATA Interpreters Division Leadership Council. 
 
Maha has an MA in interpreter training from the University of Geneva. She is passionate 
about technology in the field of interpreting and offers courses on the subject internationally 
both in person and remotely. 
 
 


