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MAIN ROOM (ENGLISH) 

10:00  Rachel Warmerdam (Apeldoorn, NL):  Specialising or diversifying — or could you do both? 
I’ll attempt to explain why diversification and collaboration are not opposites as much at 
they may seem to be.  Why specialisation may be good and also why diversification can 
be just as good if not actually better (for some). 

10:25  Steven Segaert (Tallinn, EE):  Get on track with the GDPR 
Data protection law affects us all. But what do you need to do to comply, and how can you 
get started? Join me and find out how to make an inventory that will help you get to grips 
with the GDPR. 

10:50  Maja Lazarević Branišelj (Rijeka, HR):  Professional associations and their role 
This short presentation will focus on the activities implemented by STIP Rijeka 
(Association of Court Interpreters and Translators) aiming at creating positive working 
environment for translators and interpreters, providing life-long learning and adding value 
to the profession. 

11:15   Nóra Zilahy (Budapest, HU): Test translations – beyond the texts 
It’s not the text itself. What is it then? A mini-project, a peep into the mind of the linguist, 
and comparing the present with the past and the future. A short insight into LSP test 
evaluation principles. 

11:40 Open discussion until 10:50 

Host: To be decided 
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12:00  Alice Bertinotti (Turin, IT):  A remote interpreter’s checklist 
Online meetings can be daunting even for the most seasoned interpreters: slides at the 
speed of light, unforeseen glitches, a colleague that might be far away from you. But if you 
step into your virtual booth with a gameplan, you’ll be able to handle any hiccups like a 
pro. 

12:25  Chiara Vecchi (Spilamberto, IT):  Applying successfully to translation agencies 
Have you ever applied to translation agencies and then complained that they never get 
back to you? This presentation will give you some tools to maximise you time and efforts 
as well as following up to get a higher response rate. 

12:50  Ana Sofia Correia (Lousã, PT): CPD opportunities for translators 
CPD allows you to keep up-to-date throughout your career. By actively pursuing CPD, you 
become better translators and your clients get a better service. I will explore some CPD 
options for improvement of linguistic and translation skills and industry-specific knowledge. 

13:15  Nigel Wheatly (Wakefield, UK): Non-disclosure and non-compete clauses 

 
Many translators work under service agreements that are presented to them by translation 
companies. These are often described as non-disclosure agreements, but they can have 
many other clauses, including non-compete clauses, which can be controversial. 

13:40 Informal discussion 

Host: to be decided 

14:00  Martina Abagnale (Amsterdam, NL):  The importance of a squad when you’re starting out 
Starting out is always difficult, but when you’re all alone, it can feel impossible. Freelance 
translators might not have traditional colleagues, but that doesn’t mean that they don’t 
need support. Here’s how I built my support squad when I started out. 

14:25  Gabriela Kouahla (Guelma, DZ):  Localize your services according to culture 
As translators, we work with clients from all over the world, but what should we consider if 
we want to reach a specific audience in a region whose culture is different from that of the 
country we live in? Here are some tips for reaching clients from different cultures. 

14:50  Sue Leschen (Manchester, UK):  Working from home — does it really work? 
Working from home (WFH) is the new normal and it is here to stay! Some of us are used 
to working from home but some of us aren’t or not in these circumstances where family 
members are now also at home – all potential concentration zappers. Productivity may be 
up or down. How is WFH for you? 

15:15  Moira Monney (Gütersloh, DE): Pricing during the pandemic 
Should your pricing strategy change during the pandemic? Have your clients asked you to 
reduce your rates due to Covid-19? We’ll discuss whether or not this is a good idea, and 
what to pay attention to when setting your rates during these unprecedented times. 

15:40 Informal discussion until 15:50 

Host: to be decided 



16:00  Rossella Squillace (Arnhem, NL):  Newcomers: 10 opportunities to gain experience 
Are you a recent graduate or would you like to enter the Translation world, but you’re stuck 
in the vicious cycle: no experience, no job? Here you are 10 volunteering opportunities to 
gain experience in translation and subtitling and extend your portfolio. 

16:25  Katarzyna Diehl (Warsaw, PL):  Why some customers don’t want CAT or MTPE ? 
Why do some customers associate CATs with machine translation ? I will present a 
specific case in which a customer rejected offers which involved the use of CAT on the 
basis of his bad experiences with LSPs whose entire business model is built on CAT or 
MTPE. 

16:50  Daniel Menez (Mexico City, MX):  Life of a traveling translator 
As freelance translators or business owners of a translation agency, we are capable of 
working from our office, our home, in a small French cafe in Paris or up in a mountain 
viewing beautiful Istanbul. This talk will be about the perks we as translators face in terms 
of traveling. 

17:15  Jenny Zonneveld (Mijdrecht, NL):  The ergonomics of a language workers desk 
We sit at our desks almost 24/7. Experts say ‘sitting is the new smoking’ & ‘poor posture is 
the most common cause of RSI’ 
A few years ago, I discovered the standing desk and I’ve not suffered from RSI since. I’ll 
explain my office set up and how I keep fit while working. 

17:40  Informal discussion 

Host: To be decided 
  

18:00  Juan Pablo Sans (Sevilla, ES):  Funnels: an innovative way of attracting clients 
Discover how to use funnel marketing to attract the clients you want. After 2 years studying 
with Ryan Levesque, Russell Brunson, and much success on FB and LinkedIn marketing, I 
have developed a system to attract the clients you want, either on social media or on-
page. 

18:25  Andie Ho (Houston, US):  Public speaking skills 
Many translators are shy, but that doesn’t mean they can’t become great speakers. Learn 
how one translator overcame her stage fright to speak at multiple conferences around the 
U.S. 

18:50  Dorota Pawlak (Amsterdam, NL):  Be Prepared: Adventures of sane freelancing mums 
Is it possible to keep running your freelance business when you become a mother? How 
can you stay sane? To find the answer Dorota interviewed 15 women from across the 
world and from various industries – listen to their stories to get prepared for this new 
adventure! 

19:15  Catherine King (Glasgow, UK): Performing the translation: Theatre and the arts 
British Sign Language / English Interpreters have long been on our theatre stages. They 
are found in a range of arts contexts from community theatre to school plays to the West 
End theatres of London but are not routinely trained in performance theory. So, how does 
a translator learn to perform? 

19:40 Informal discussion. Host: Adriana Ferreira Heery (Brasilia, BR) 


