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Learn about humanitarian interpreting and the role of
the interpreter

On this course, you’ll discover the role of the interpreter and explore the specific challenges of interpreting
for refugees.
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You’ll cover topics like cultural awareness, ethics and emotional reflexivity when working in situations that
require cross-cultural communication.

You’ll consider the different work contexts you may be in as an interpreter for refugees, and learn the
importance of your own wellbeing as well as your duty of care to the people you’re working with.

You’ll also have the opportunity to connect with other interpreters and tutors to share your knowledge and
experiences.

View transcript
Download video: standard or HD

0:15Skip to 0 minutes and 15 secondsSUBJECT 1: Armed conflicts, persecution, and man-made and natural
disasters are pushing large number of people to flee from their countries to seek refuge elsewhere. The
arrival of people seeking refuge who speak a wide range of different languages creates the need for
interpreters who are called to work in fragile environments, in conflict zones, in refugee camps, and in other
areas where international humanitarian law and refugee law applies. Interpreters have also become more
widely recognised as important political players, with their involvement in Kosovo, Iraq, and Afghanistan in
particular, receiving widespread media attention.

0:57Skip to 0 minutes and 57 secondsSUBJECT 2: State systems such as courts, asylum systems, and
medical institutions, as well as international organisations like the United Nations and the European Union
also rely heavily on interpreters. Interpreters working in the asylum system play a crucial role, one that often
exceeds their usual job description. They may be pressured to assume responsibilities that lie outside their
role. For example, by being asked to assess an asylum seeker's credibility. The growing prevalence of
interpreting in all the means of private and public life has also heightened the need for a better understanding
of their social relevance.

1:34Skip to 1 minute and 34 secondsDue to the huge demand for interpreters speaking refugee languages, the
service of the humanitarian interpreter in many refugee receiving countries is delivered by refugees and
migrants without adequate training. The growing professional community of humanitarian interpreters are in
need of adequate support.

1:53Skip to 1 minute and 53 secondsSUBJECT 3: Humanitarian interpreters hold a central role in addressing
the needs of refugees and asylum seekers in Europe and beyond. The context of their work is in constant
change and calls for an up to date training. This course promotes the concept of humanitarian interpreter and
touches upon different topics such as ethics, communication, cultural awareness, and emotional reflexivity. It
provides an opportunity to meet online with other interpreters and tutors to share knowledge and
experiences.

2:27Skip to 2 minutes and 27 secondsSUBJECT 4: This course provides an interactive learning opportunity
for humanitarian interpreters and also their trainers to support their work with refugees and asylum seekers.
We believe that the course will also be of interest to learners outside of the professional community of
interpreters, for example to humanitarian workers and intercultural mediators. Students interested in
interpretation and mediation who aspire to work for organisation that support refugees will also find useful
information and points for reflection. The course develops over three weeks and attendance is flexible, self
paced, and free of charge. As a learner, you will undertake a series of online activities supported by
multimedia teaching materials such as readings, videos, and podcasts.
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3:19Skip to 3 minutes and 19 secondsYou will be given the opportunity to discuss the course's topics with
fellow learners and also with us, the tutors. We look forward to meeting you online.

What topics will you cover?

Specific role of the humanitarian interpreter
Refugees’ circumstances and host countries’ settings
Interpreting in cross-cultural and challenging situations
Clues and practical tips in interpreting
Self-care and interpreters’ wellbeing
Ethics and duty of care in challenging contexts

When would you like to start?

Most FutureLearn courses run multiple times. Every run of a course has a set start date but you can join it
and work through it after it starts. Find out more

4 May 2020

Join today

What will you achieve?
By the end of the course, you'll be able to...

Explore the role of interpreter in diversity of humanitarian settings
Identify issues and understand the contexts in humanitarian interpreting
Collaborate to share best practice in interpreting in humanitarian context
Evaluate ethical dilemmas applicable in the context of interpreting for refugees
Apply and adapt approaches and tools in interpreting in humanitarian context

Who is the course for?

This course provides an interactive learning opportunity for anyone working in a humanitarian interpreter
role, their trainers and service providers.

The course will also be of interest to humanitarian workers and intercultural mediators as well as students
interested in interpretation and mediation who aspire to work for organisations that support refugees and
asylum seekers.

Who will you learn with?

Giovanna Fassetta
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I am a Lecturer in Intercultural Literacies and Languages in Education at the University of Glasgow.

Jamie Spurway

I am a diversity trainer and currently work with Glasgow University. I specialise in delivering courses about
refugees, human trafficking, equality, gender and religious & cultural diversity.

Marta Moskal

I am a senior lecturer (associate professor) at the University of Glasgow, School of Education. I work in the
area of mobility, migration and intercultural education.

Maria Grazia Imperiale

Post-doctoral Research Associate and Associate Tutor (School of Education, University of Glasgow)

Who developed the course?
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The University of Glasgow

Founded in 1451, the University of Glasgow is the fourth oldest university in the English-speaking world. It
is a member of the prestigious Russell Group of leading UK research universities.
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Join this course

Start this course for free, upgrade for extra benefits, or buy Unlimited to access this course and hundreds of
other short courses for a year.

Free
€0

Join free and you will get:

Access to this course for 5 weeks

Join free

Upgrade

https://www.futurelearn.com/partners/university-of-glasgow
https://ec.europa.eu/programmes/erasmus-plus/node_en
https://inter4ref.eu/en/
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€49

Upgrade this course and you will get:

Access to this course for as long as it’s on FutureLearn
A print and digital Certificate of Achievement once you’re eligible

Join and upgrade
New

Unlimited (New!)
€239.99 for one year

Buy Unlimited and you will get:

Access to this course, and hundreds of other FutureLearn short courses and tests for a year
A printable digital Certificate of Achievement on all short courses once you’re eligible
The freedom to keep access to any course you've achieved a digital Certificate of Achievement on, for
as long as the course exists on FutureLearn
The flexibility to complete your choice of short courses in your own time within the year

Join and buy Unlimited
Find out more about upgrades or Unlimited.

Do you know someone who’d love this course? Tell them about it...

More courses you might like

Learners who joined this course have also enjoyed these courses.

Nankai University

Culture and Tourism

Discover the history of natural and cultural heritage and explore methods of promoting and conserving the
World Heritage sites.

6 weeks

4 hrs per week

Included in Unlimited
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Find out more

University of Leeds

Introduction to Intercultural Studies: Crossing Borders

Take a closer look at geographical and cultural borders and understand their effects on people who occupy
them or cross them.

2 weeks

5 hrs per week

Included in Unlimited

Find out more

European University Institute (EUI)

Cultural Diplomacy

Get an introduction to cultural diplomacy, learning what it means, how it works, and its importance in today's
polarised world.

3 weeks

3 hrs per week

Included in Unlimited

Find out more

Browse more in Language and Politics & Society

View all courses
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