
The cri(cal role of healthcare interpreters
during the COVID-19 pandemic: legal and

prac(cal implica(ons

This webinar will provide a legal overview on language access and will address the legal implica6ons as well 
as the impact of the role of the interpreter, interpre6ng modali6es and 6meliness of communica6on during 
the COVID-19 pandemic.

Part I. The Legal Components of Language Access. The ongoing coronavirus pandemic has prompted a flood 
of informa6on about various topics. Some informa6on is misleading or incomplete, which can lead to 
unwanted legal consequences. The OHce for Civil Rights of the US Department of Health and Human 
Services (HHS) has stated that federal non-discrimina6on laws con6nue during the pandemic. HHS 
announced that “government oHcials, health care providers and covered en66es should… make sure all 
segments of the community are served. Bruce Adelson will discuss the HHS guidance, what it means, 
language access laws during a state of emergency, and situa6ons where implicit bias and assump6ons are 
nega6vely impac6ng language and disability access.

Part II. Impact on Language Access. COVID-19 is impac6ng how language services are provided, who 
provides them, and how LEP pa6ents are treated. Mara Youdelman will examine how health care providers 
are moving towards more remote interpre6ng and what this means for pa6ents, interpreters, providers, and 
language companies.

Learning Objects. AXer comple6ng this workshop, par6cipants will be able to:
1. know the legal basis for language access 
2. understand that the legal basis is applicable during the pandemic
3. understand the legali6es involved in possibly transi6oning from face-to-face to other interpre6ng 
modali6es 
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4. know the poten6al impact of language access on pa6ents, interpreters, providers and language service 
providers.

Igna6us Bau J.D. (Moderator)
Bruce L. Adelson, Esq. (Panelist)
Mara Youdelman, J.D., LL.M (Panelist)
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